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LubeSoft® Payment Processing

EMV Certified LubeSoft® Payment Processing.
Quickly and seamlessly accept credit/debit, fleet and gift cards with EMV Certified 
LubeSoft payment processing featuring end-to-end encryption - all within a single 
payment processor. 

 » Accept Major Credit/Debit Cards (Visa, MasterCard, American Express, Discover) 

 » Accept Chip Cards 

 » Accept Apple Pay, Android Pay & Samsung Pay 

 » Increase Revenue with Expanded Fleet Sales (WEX, Voyager, Fuelman & more) 

 » Build Customer Loyalty with Gift Card Integration 

 » Enhanced Security with End-to-End Encryption 

 » Wired Terminal with Optional Mobile Terminal Available

PAYMENT PROCESSING POWERED BY:
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Merchant Partners Interface Checklist

Ingenico® iSC 250 Power/Network Cable RJ45 Coupler

 □ Verify the hardware you received from Merchant Partners includes the components below. If it does 
not, please contact your Merchant Partners Sales Representative. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 □ The credit card terminal is a network device and requires a wired connection. If an available network 
port is not within close proximity to the placement of the terminal, you may use the RJ45 Coupler 
included in the hardware package with another network cable to extend the range.  

 □ A high speed internet connection is required. 

 □ For the security of your network and to help you to maintain PCI compliance, ISI requires a router that 
supports VPN and/or a white list of SSH for remote connectivity. If your store has a Cisco RV180W or 
Ubiquiti ER-X router, then these connection methods are supported and will have been configured 
by ISI prior to your purchase. If you are not sure if your router supports this or are utilizing an older 
model router, please contact ISI Support to confirm. Your ISI Sales Representative can assist you if you 
would like to purchase a Ubiquiti ER-X router. If purchasing a new router, ISI also recommends adding 
a wireless access point from ISI because the Ubiquiti ER-X router is not fitted with an antenna. 

 □ Verify your LubeSoft® system is installed with the latest operating system provided by ISI. The latest 
version is 14.04 and may be verified by clicking the      button in the upper right hand corner of the 
desktop screen. If it does not list 14.04, please contact ISI Support to discuss the upgrade process. 

 □ Plain paper invoice printing is required to utilize the integrated credit card solution. Please contact ISI 
Support if you have any questions about invoice formats.


