LubeSoft® Club Loyalty Program

A Club For Every Customer.

Set Up Club Programs

The Loyalty Club Program allows you to reward customers for their loyalty as repeat customers and can be
incremented by the number of qualifying visits to your store or by the number of qualifying services performed
on an invoice. You can specify what the reward should be (coupons/discounts or free services), after how many
purchases a customer should receive it, and what services qualify as counting toward that reward. For example,
you could set up a plan where customers who purchase 4 oil changes can get the 5th oil change free. You can
also choose whether or not to print a reward message on a customer’s invoice that tells them how many
purchases they have made and how many they need to make before they will receive the reward.

The Club Coupons/Discounts Program is a way to automatically apply coupons and/or discounts to services
being purchased by returning customers. For example, you could set up a Club VIP Id that would give a
customer attached to this Club Program a 10% discount off all services except a Full Service each time they
return to your shop. The Club Coupons/Discounts program can only be incremented by visits.

Use the following steps to set up a Club Program record for a customer:
1. On the Main Menu, select Lubrication Menu.

2. Select Lubrication Setup Menu (6).

3. Select P.O.S. Tables Setup Menu (2).

4 Select Set Up Club Program (4) to receive the following screen.
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Program ID: N

Description:

LOYALTY CLUB
Visits Reward: _ Increment by (V)isits/(S)ervices? _
Required Services Codes:

Reward (C)oupon/(D)iscount? _ ID:

Invoice Message:

<VC> = Visit count (including current invoice)
<VR> = Visits remaining <N> Visits Reward

CLUB COUPONS/DISCOUNTS

Coupons ID:
Discounts ID:
EDIT MODE
BAdd ENxtRec @PrvRec Hclear
5. If you are creating a new record, make sure you are in Add Mode. If you are changing information in an

existing record, press [F2] or [Esc] 2 to change to Edit Mode.






